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Our work would not have been possible without the support from all 

agencies, community partners, sponsors, donors and volunteers.  It is 

your generosity that allows us to realise our vision of a compassionate 

community where everyone blossoms.

We thank you sincerely for supporting our work with the seniors.

Thank you 
for your 
continuous 
support!

Sharing from 

Mr Masagos Zulkifl i

“76-year old Mdm Salbiah Binte Mohamed has chronic medical 

conditions and is wheelchair bound. As she is unable to get to her 

medical appointments on her own, she has been introduced to the 

Medical Escort and Transport service provided by Blossom Seeds. 

Glad to hear that through the service, she now has help getting to and 

from her medical appointments.

With 1 in 4 in our population aged 65 and above by 2030, our seniors 

face challenges such as increased healthcare needs with chronic 

medical conditions. As a result, some seniors may not be as mobile 

and may need extra help moving from place to place. We recognise 

such challenges, and are continually ramping up our efforts to better 

support seniors to age well in the community.

The Medical Escort and Transport service, which is administered by 

the Agency for Integrated Care - AIC Singapore, is one such example 

of how we are enhancing support for our seniors. The service provides 

transportation as well as someone to accompany clients to and from 

their homes for medical appointments. This can help bring peace of 

mind to our seniors and their caregivers.

Just as how Mdm Salbiah has benefi tted from the Medical Escort and 

Transport service, we hope other seniors who need help can benefi t 

too. If you know a senior who might need such assistance, do check 

with the Agency for Integrated Care at 1800-650-6060.”

Gratitude
Gratitude towards benefi ciaries for opportunity to contribute and all 

partners for support 

Respect
Respect others choices, regardless of their race, religion, ability and 

aptitude

Empathy
Putting oneself in the shoes of others

Advancement
Personal advancement & organization advancement to provide 

quality care

Teamwork
Teamwork within the organisation and collaboration with partners

Our Vision
A compassionate community where everyone blossoms.

Our Mission
To care for seniors with love and support them to actively care 

for others.

Our Objectives
i. Support frail and home-bound elderly to live in the    

 community despite their frailty. (MET - AIC)

ii. Engage & recruit active seniors to be volunteers, empower  

 them to serve the needy elderly. (SVP - C3A)

iii. Engage the seniors to embrace a purposeful life by ageing  

 positively and continue to lead healthy and active lives while they 

 advance in age. (Active Ageing Programmes - AIC)

iv. Promote active ageing and cultural awareness through the 

 learning of different cultures amongst multi-racial seniors.   

 (Cultural Programmes)

v. Provide structured befriending services and psycho-social  

 support through active volunteers in the community for 

 needy elderly and their caregivers. (CBP – C3A)

vi. Promote and encourage community participation in caring  

 for the needy elderly. 

vii. Serve the needy as well as seniors and residents from multi-

 racial and multi-religious backgrounds to support Interfaith 

 Harmony and Social Cohesion in Sembawang town. 

 (SG Cares Volunteer Centre - MCCY)

Blossom Seeds 
G.R.E.A.T. Values
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n Blossom Seeds Limited (BSL) was set up by members of BW 

Monastery (Singapore). It was registered as a company limited by 

guarantee on 22 February 2013. 

We obtained our charity status from the Ministry of Social and 

Family Development (MSF) in April 2016, and became a full 

member of National Council of Social Service (NCSS) the same 

year in December 2016. With effect from February 2022, our IPC 

Administrator changed from MSF to MOH.

BSL was accorded the Institution of Public Character (IPC) status 

with effect from February 2017.

BSL has M&AA as its governing instrument. 

Registered Address

 105 Canberra Street, #02-01, Singapore 750105

Bankers

 Development Bank of Singapore

United Overseas Bank

Auditors 

 Fiducia LLP

Corporate Secretary 

 Mr Lim Chin, Global Corporate Solutions Pte Ltd

Legal Counsel 

 Mr Henry Hoe, A. Ang, Seah & Hoe Advocates & Solicitors, 

Notary Public & Commissioners for Oaths
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We would like to thank our agency partners and community 

partners who have made it possible for us to offer our programmes 

and services to the community.
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Chairman’s Message

Blossom Seeds (BSL) continues to operate under the advisory safe management measures to cope with the 

COVID-19 Pandemic for the second year. We adapt by leveraging social media to communicate and livestream 

from our centre to our volunteers and the senior beneficiaries in the community.

AIC and other agencies provided us with the essential support for our programmes. Our fundraising events operated 

virtually in May 2021 during the Delta variant and hybrid in November for our A Compassionate Journey Made 

Possible.

We are very pleased and grateful to the Ministry of Culture, Community & Youth (MCCY) for awarding us the 

Volunteer Centre (VC) status with effect from 2022.

Review of Financial Results

For the year ended 31 December 2021, BSL had an 

income of $2,017,000 as compared to $1,438,000 the 

year before, including Bicentennial Community Fund 

of $400,000.  We managed to generate a surplus of 

$523,000. 

Future Outlook 

We expect a very challenging year ahead for fund raising. 

All our fundraising events for 2021 were planned online, 

with limited physical presence. Our Blossom Vesak 

2021 was held virtually during Phase 2 (Heightened 

Alert) in May and our Flag Day was held hybrid style 

in November with advisory measures in place for our 

guests, volunteers and beneficiaries at the Canberra 

centre.  We again appeal for your support and kind 

donations. 

Appreciation

We thank Mr Ong Ye Kung, Minister for Health, who was 

our Guest of Honour for our Blossom Vesak on 22 May 

2021 and second Flag Day on 6 November 2021.  We 

are also grateful to Members of Parliament, Mr Ong Ye 

Kung (Sembawang Central), Mr Vikram Nair (Admiralty), 

Dr Lim Wee Kiak (Canberra), Ms Mariam Jafaar 

(Woodlands) and Ms Poh Li San (Sembawang West) for 

participating in our Vesak Goodies Bag Distribution to 

the senior beneficiaries in their constituencies.

Finally, I am very grateful to our Board Members, 

volunteers and staff for their dedication during this 

Pandemic. I also thank all our community partners, 

BW Monastery, People’s Association, Sembawang 

Central Grassroots, Assyafaah Mosque, Holy Tree 

Sri Balasubramaniar Temple, Covenant Evangelical 

Free Church (CEFC), Masjid Petempatan Melayu 

Sembawang, Masjid Yusof Ishak, Darul Makmur 

Mosque, Youth Corps Singapore (YCS), Singapore 

Management University (SMU), Blossom World 

Society (BWS), Schools, PC 2021, MSF, MOH (AIC, 

C3A), MCCY, NCSS & Community Chest, Tote Board, 

sponsors, donors, media (Print and Social) and kind 

stakeholders for your continued support.

With gratitude 

Aw Cheow Thiam 

25 April 2022
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I am very pleased to announce 3 good news. Our IPC status has been renewed for another 3 years till January 2025.  

As we are now partnering mainly with AIC (MOH), it is timely to change our IPC Administrator from MSF to MOH.  

Next, AIC has awarded us the Active Ageing Centre (AAC). Thirdly, our phase II renovation works were completed 

in April 2021. It now houses the Gym Tonic programme, main Activity Area, a fully equipped Pantry, Training room, 

Technology room, and a Health Checkup room. We also took the opportunity to implement energy saving devices 

in the centre. We are inviting partners to sponsor our facility with naming rights, to support our operational costs. 

2021 Operational Highlights

Despite COVID-19, our MET trips and the number of 

benefi ciaries continue to increase. To cope with the 

increasing demand, we are grateful to Mr Alex Ong and Ms 

Irene Lee for sponsoring our third wheelchair-enabled bus 

in November.  This sponsorship received the President’s 

Challenge 2019 award.  We are also pleased to share that 

the independent survey conducted by AIC in 2020 shows 

100% overall satisfaction for our MET service. 

Coronavirus (COVID-19) with its variants continued to pose 

some challenges, especially the Delta variant. As a result, 

we scaled back on our physical activities at our centre.  

However we were able to continue our live streaming of 

daily exercises to our benefi ciaries in their own residences.  

Some of our seniors also transited from the Community 

Befriending Programme to our AAC.

Digitalization 

To support our needy & isolated seniors in staying 

connected in face of the COVID-19 Pandemic challenges, 

our staff & volunteers persevered in helping the seniors to 

onboard the digital platforms.  For this initiative, we were 

awarded the President’s Challenge 2021 for ‘Building 

a Digitally Inclusive Society’ where no one is left behind.  

Three of our volunteers were featured at The President’s 

Star Charity Show on TV Media Channel 5 in October 2021 

for their resilient spirit in wanting to help others. 

With the support from NCSS VCF IPG, we automated our 

corporate function and operations to increase productivity 

with our limited resources. 

Intergeneration programme

With the support from the Youth Corps Singapore (YCS), 

Singapore Management University (SMU), Canberra 

Secondary School and many Educational Institutions, we 

were able to engage our homebound seniors with activities 

online. C3A awarded us the Intergenerational Programme 

Fund from July 2021 to March 2022.

Community Outreach

We are grateful to the Assyaafah Mosque for inviting us 

to participate in their Ramadan Grocery Distribution and 

Interfaith Dialogue, PA for Bubur porridge distribution and 

the Members of Parliament of Sembawang GRCs for 

supporting us in the distribution of grocery to seniors for 

Vesak Goodie Bags. 

Future Outlook with COVID-19

We have 22 staff in 2021 and projected 29 in 2022. With 

the new Volunteer Centre commencing 2022, we can play 

a more signifi cant role in reaching out to volunteers of all 

ages and races to contribute to the community.  Our future 

care plan for the community is to run the new model of 

Assisted Living Homes & eventually a Nursing Home for 

the needy seniors. 

Tribute and Thanks 

It is heartening to see our seniors blossoming and staying 

purposeful.  This would not have been possible without 

our team including volunteers. Their commitment and 

dedication towards the seniors despite these anxious times 

have been unwavering.  Though we were unable to carry 

out our physical fundraising events, we managed to do 

a virtual Blossom Vesak and a hybrid A Compassionate 

Journey Made Possible to raise funds.  However, they fell 

short of our target.

We thank the donors and our stakeholders for their physical 

presence at the events. Also, we are grateful to the Media 

companies including Mediacorp and SPH for their presence 

in our events and supporting our publicity. Together, we 

will strive to achieve a compassionate community where 

everyone blossoms. 

With gratitude 

Ong Siew Chin 

25 April 2022

CEO’s Message
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Dr Pua Hwee Leng  Director

Occupation  : BW Monastery
  Lecturer in Training & Development
  KK Women’s and Children’s Hospital
  Visiting Consultant Paediatric Anaesthesiologist

Date of Appointment : 21 Sep 2015

Mr Aw Cheow Thiam  Chairman

Occupation  : Buddhist Fellowship Exco Member
  IRCC for Bedok Reservoir-Punggol

Date of Appointment : 21 Sep 2015

Ms Ong Ai Lan  Treasurer

Occupation  : Social Entrepreneur

Date of Appointment : 2 Feb 2021

Dr John Zaw Min  Director

Occupation  : Singapore University of Social Sciences, 
  Singapore Polytechnic and BCA Academy
  Adjunct Lecturer

Date of Appointment : 28 Jun 2017

Ms Tan Chiew Hoon Hazel  Director

Occupation  : Self Employed
Date of Appointment : 28 Jun 2017

A/Prof Wong Yee Chee  Director

Occupation  : NUH
  Senior Consultant Obstetrician & Gynaecologist

Date of Appointment : 21 Sep 2015
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Mr Teo Kim Swa  Director

Occupation  : Arya Architects
  Principal Architect

Date of Appointment : 12 Oct 2019

Ms Goh Sock Choo  Director

Occupation  : Eng Lee Engineering Pte Ltd
  QA/QC Manager

Date of Appointment : 12 Oct 2019

Mr Thet Naing Kyaw  Director

Occupation  : Seagate Singapore International Headquarters Pte Ltd
  Senior Manager

Date of Appointment : 14 Sep 2020

Ms Yeo Mui Hoon Ferlin  Director

Occupation  : IQVIA
  Director, Finance

Date of Appointment : 2 Feb 2021

Mr Chong Yew Mun Aloysius  Director

Occupation  : Epson Singapore

  Regional Director, Information Technology

Date of Appointment : 08 Nov 2021

Ms Chua Mui Kiang Nancy  Director

Occupation  : Business Owner

Date of Appointment : 4 Oct 2018

Mr Lee Chin Chye David  Director

Occupation  : Social Entrepreneur

Date of Appointment : 9 May 2018
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Fundraising & Events Committee Projects Committee Programme Committee

Mr Aw Cheow Thiam

Ms Ong Ai Lan
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Technology Committee Human Resource Committee Nomination Committee
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Mr Lee Chin Chye David
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Mr Chan Mun Hoe
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Ms Chrestin Herawati

Mr Cheng Yau Tong
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Ms Ong Siew Chin
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Finance Committee Audit Committee
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Dr John Zaw Min
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Ms Ong Siew Chin

Chief Executive Offi cer,

Acting Finance Manager

Date Joined: 1 Nov 2017

Mr Lim Meng Kwang Alvin

Counsellor

Date Joined: 1 Sep 2018

Ms Christina Lim Shee Poh

Snr Manager (MET)

Date Joined: 1 Dec 2020

Ms Chong Hui Main Lydia

Volunteer Manager

Date Joined: 4 Jan 2021

Ms Chong Meng Lee

Snr Manager (AAC)

Date Joined: 6 May 2019

Ms Wong Li Ping Cathy
Community Partnership 

Manager 

Date Joined: 6 Dec 2021

Ms Han Cheow Yong Lydia

Admin Manager

Date Joined: 1 Jul 2018

Ms Soh Teng Hua

Manager (Volunteer Centre)

Date Joined: 15 Feb 2022

Ms Wang Li Li Joyce

Manager (Befriending)

Date Joined: 1 Jul 2019
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Staff / Volunteer Training
Staff are trained in new IT platforms and cyber risks to protect our organization from human errors 

and ensure cybersecurity at the workplace.

We wish to express our appreciation to our staff who have generously donated their time, resources 

and expertise to support different programmes for seniors of different profi les.
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Long Service Award Presentation
It has been a journey learning how to serve the seniors. We are glad to see seniors happy and well 

served. This is possible only because of the team who persevered, especially during the Pandemic. A 

night of recognition to the team who have served more than 5 years.

Blossom Seeds Annual Report 2021 13
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Caregiver Training
BSL core skills training series. Successful completion of our caregiver training by our staff and volunteers.

Digitalisation Capability Building supported by Go Digital (VCF-IPG)

14 Blossom Seeds Annual Report 2021
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Our Volunteers
Purple Party Volunteer Appreciation at 105 Canberra Street, level 3

Present: Mr Ong Ye Kung, Minister for Health and Mr Philip Ong, Deputy Secretary of MCCY

Blossom Seeds Annual Report 2021 15

Blossom seed annual report 2021_full4.indd   15Blossom seed annual report 2021_full4.indd   15 28/4/22   10:32 AM28/4/22   10:32 AM



New SG Cares Volunteer Centre @ Sembawang (April 2022)
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Newly Renovated Centre

Foreword
Blossom Seeds has been an important part of our community, always helping the needy, 

keeping our seniors active and accompanied, and building bridges across race and religion.

I am happy to see their centre being newly renovated.  It will now be a nicer community 

home to all.  It is attracting many young volunteers, who will learn compassion and care 

while contributing to the clients of Blossom Seeds, which is a platform for them to grow and 

blossom. 

Thank you Blossom Seeds for your good work. 

Thank you

Mr Ong Ye Kung

Minister for Health

Adviser to Sembawang Central GROs

L130257_BSL RENO BOOK_320mmx260mmFF.indd   5 17/9/21   4:41 PM

Philosophy Wall

Activity Area
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President’s Star Charity Show 2021
Blossom Seeds is happy and honoured to receive the President’s Challenge 2021 Award once again. 

This year, we are even more excited as our charity has been selected to be featured during the President’s 

Stay Charity Show!

Active Ageing Centre Partnering AIC from May 2021
The Ministry of Health has offered Blossom Seeds to onboard the new AAC model from 1 May 2021. Our 

centre will provide active ageing programmes, befriending services and serve as the go to point for vulnerable 

and active seniors.
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Tribute to Healthcare Workers
Blossom Seeds thank Mr Ong Ye Kung, Minister for Health and Adviser for Sembawang Central GROs 

and Ms Mariam Jaafar, Adviser for Woodlands GROs, together with our distinguished partners, supporting 

agencies, volunteers and benefi ciaries, in singing “Tian Mi Mi  ” to extend our appreciation to all 

healthcare workers over the last two years in the global fi ght against the pandemic.  

Blossom Vesak 2021
Blossom Vesak 2021 was held online on 22nd May 2021. Themed “Unity in Diversity” and aimed to raise 

funds to support our various programmes for the vulnerable seniors, our online event was graced by our 

Guest of Honour, Mr Ong Ye Kung, Minister for Health.

With the highlight being the special Unity Tree light-up, we were heartened to receive over 200 participants on 

Zoom and over 3000 views through our Facebook live despite having to hold the fundraiser virtually. 

Blossom Seeds Annual Report 2021 19
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MET Client Satisfaction Survey 2020

Summary of Findings
Overall Satisfaction, Service Quality and Safety remain the same at 100%.

 2018  2020  2018 2020 2018 2020 2020

 (n=24)  (n=55)  (n=24) (n=55) (n=24) (n=55) (n=28)

 Overall  Service Quality Safety Fees (New)
 Satisfaction

Summary of Findings Service Quality
3 Service Quality attributes saw improvement compared to 2018

 Reliability Timeliness  Relay Health  Respect  Respect  Feedback Feedback

   Instruction (Escort) (Transport) (Escort) Channel Response

 96%  100%  92% 98%  95%  100%  100%  100%  100%  100%  100%  100%  100% 100%

 2018 2020 2018 2020 2018 2020 2018 2020 2018 2020 2018 2020 2018 2020

 (n=24) (n=55) (n=24) (n=55) (n=19) (n=30) (n=23) (n=55) (n=20) (n=53) (n=19) (n=40) (n=2) (n=12)

100% 100% 100% 100% 100% 100% 100%
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Intergenerational Programme

Corporate Social Responsibility
Grateful to Micron Foundation for having us as one of the benefi ciaries in their inaugural Employee Resource 

Group (ERG) Grant Challenge, donating a total of $40,335 to support our work for needy seniors in the 

community.

Blossom Seeds Annual Report 2021 21
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Go Green Effort (Recycled Goodie Bag) 
Our young cubs from Catholic Primary School decided to gift the seniors with Easter Goodie Bags. 

They decided to put their knotting skills into practice and recycled their old t-shirts to make bags for the 

seniors. 

Community Health Post
With the support from Yishun Health, Blossom Seeds kickstarts our Community Health Post to bring more 

awareness and healthier living to residents around us. 

22 Blossom Seeds Annual Report 2021
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Total Donation Raised

Total number 
of Staff 22

$969,070.89

3387
Total 
Benefi ciaries 
Served

Total Medical 
Escort Trips

1861
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Income for the year increased mainly due to the receipt of the Bicentennial Fund (BCF), funding 

from AIC for operating the Active Ageing Centre (AAC) with effect from May 2021, NCSS and SG 

United Traineeship grant for manpower and sponsorship of our third wheelchair enabled bus, which 

contributed to the small surplus. 

Expenditure for 2021 is higher due to the higher staff costs with an addition of staff to support the 

Government’s initiative to provide traineeship and relief to those whose employment are affected by 

COVID-19. Depreciation of the newly renovated centre also contributed to the higher expenditure.

Income
2021
(Unaudited)

2020
(Audited)

2019
(Audited)

2018
(Audited)

Voluntary Income 340,000 148,000 470,000 160,000

Fundraising events 590,000 519,000 636,000 505,000

Events and activities 39,000 2,000 7,000 46,000

Grant income 988,000 747,000 1,472,000 110,000

Other income 61,000 - 6,000 2,000

Total Income 2,018,000 1,416,000 2,591,000 823,000

Expenditure

Fundraising expenses 59,000 10,000 112,000 133,000

Event expenses 16,000 6,000 8,000 30,000

Cost of charitable activities 1,377,000 1,069,000 947,000 441,000

Governance & other administrative costs 48,000 25,000 15,000 28,000

Total 1,500,000 1,110,000 1,082,000 632,000

Net Surplus 518,000 306,000 1,509,000 191,000
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As many of the seniors are with medical conditions, they are unable to leave their house.  

The team went to their house to onboard the digital platforms so that they could still stay 

connected and active despite the COVID-19 pandemic.
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MET Third Bus

Blossom Seeds MET service supports needy seniors and there is an increasing demand 

for transportation for medical appointments. We have reached our maximum capacity with 

our current two buses and deeply grateful to Mr Alex Ong and Ms Irene Lee for their kind 

generosity to sponsor our third bus.

With much anticipation, the team looked forward to our third wheelchair enabled bus. It looks 

so cheerful with Bouncy, and we look forward to bringing more cheers to the seniors, and 

journeying with them for their medical appointments. 
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I retired for several years before joining Blossom Seeds as a volunteer driver. I saw my relatives and friends 

becoming sick and having diffi culty moving around. I decided that while I am still healthy and able to contribute 

to society, I should do my part. So when I heard about the volunteering opportunities in Blossom Seeds, 

I signed up for it immediately. 

Since then, I have been volunteering with Blossom Seeds for the past three years. There are times that I will 

reach home after eleven at night, but I am happy that I can help and support the benefi ciaries for their medical 

appointments. My family are very supportive of my volunteering work and proud of my contribution to society 

even after I have retired.

Kindness brings happiness. Through volunteering in the community, it adds more purpose to my life. I hope 

that the benefi ciaries will recover from my little effort and have less suffering. I also hope to share the benefi ts 

and positive outcomes of volunteering with my peers who are also retirees. Life is impermanent. Whenever 

there is an opportunity, I will come forward to help immediately. Perhaps, one day I may need help in return. 

MET Volunteer Driver
Mr Ng Sin Hai, 72
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MET Volunteer Escort
Ms Resshma, 21 

My name is Resshma, and I 

volunteered with Blossom Seeds 

while waiting to start university. I have 

always enjoyed volunteering and it 

was my Value-in-Action (VIA) activities 

in school that planted the seed for me.  

The feeling of helping others without 

expecting anything in return gave me 

a sort of satisfaction that I’d never felt 

before.

I was searching for volunteering 

opportunities and chanced upon 

Blossom Seeds Medical Escort and 

Transport (MET) programme. I was 

intrigued and curious to work with 

a different social demographic as I 

have never worked with the elderly or 

people with mobility issues.  

Since then, I’ve accompanied several 

Blossom Seeds benefi ciaries for their 

medical appointments. Many of them 

are some of the nicest people I’ve met, 

and they’re genuinely so happy that I 

took time to spend the day with them. 

Every interaction with the seniors has 

been unique, and I’m truly blessed to 

be around them.

My friends are also very interested 

as they have never heard of the MET 

programme. I will strongly recommend 

my family and friends to volunteer their 

time to help elderly folks.
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Impact 2021

Malay
23%

Profi le by Age

Profi le by Race
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Profi le of the Senior Benefi ciaries

A Quarter of the Benefi ciaries are 80 Years and Above
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More than ¾ of the benefi ciaries are fi nancially needy 

and require subvention of up to 75% or more. 
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Means Testing

82% of the benefi ciaries have no or limited support

from spouse, siblings, working caregivers and helpers.
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Overall Satisfaction, Service Quality and Safety remain the same at 100%.

MET Client Satisfaction Survey 2020

 2018  2020  2018 2020 2018 2020 2020

 (n=24)  (n=55)  (n=24) (n=55) (n=24) (n=55) (n=28)

 Overall  Service Quality Safety Fees (New)
 Satisfaction

100% 100% 100% 100% 100% 100% 100%
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Blossom Seeds started befriending 

seniors who are living alone, frail 

and at high risk of social isolation 

since 2015 and partnered Council 

for Third Age to care for seniors who 

are in Sembawang and Canberra 

Constituencies in September 2018. 

With effect from 3 May 2021, as part 

of the new Active Ageing Centre model 

we will be offering befriending services 

for seniors in Sembawang Central.

With little family support, the befrienders 

continue to support the at risk seniors 

during the COVID-19 pandemic. 

Providing Senior with Blood Pressure 

Meter and teaching them how to use. 

Zoom retraining for some seniors who 

still are experiencing diffi culty.
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CBP Befriender
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Ms Yew Jing Fang, 59 

I got to know Blossom Seeds through BW Monastery early 2020. I thought that since I have gone through the 

experience of caring for my parents, till they passed on, I could share these experiences with others and also 

spread love and bring happiness to the seniors.

Initially I thought that I have the patience to lend my ears to listen to the seniors and understand them.  

However, I soon realized that I do not have that patience at all. The seniors tend to repeat themselves over 

and over again. 

After attending BSL volunteer sharing sessions on effective communication, I learned that I have to listen intently 

without judgment, give the seniors all my attention and not to talk too much while listening. Progressively, the 

seniors began to trust me and share their life story with me. I learnt so much from them. Seeing how the seniors 

felt better after pouring their thoughts and feelings, warms me. I realized that the stories that they shared were 

very important to them, and grateful for their trust in sharing with me and giving me the opportunity to make 

them happy.

A senior who inspired me is Mdm Tan who is in her 90s. She treats her domestic helper like her family 

member and does everything together with her. She has a very positive outlook in life. She fell down during the 

pandemic and injured herself. While recuperating at home, she was very diligent in doing her walking exercise. 

When I asked her if she felt bored at home, her answer was that the situation will still be the same even if you 

feel bored or are unhappy. She shared that being happy is a personal choice.

If I could live till 90 years old, I hope I can maintain that same positive mentality like Mdm Tan instead of 

grumbling about life. She is my role model!
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CBP Benefi ciary

CBP Benefi ciary
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Mdm Esah Binte Ahmad, 64

Mdm Esah was referred to Blossom Seeds for befriending by AIC in 2019. She stays alone after her husband 

passed away. She was grieving for the loss of her husband and felt depressed at times. Her only daughter is 

married and staying in Indonesia. She was receptive to the idea of befriending but hoped to get a volunteer 

who could speak in Malay as she is more comfortable speaking in Malay.

During the pandemic, the volunteers guided her to use a handphone app and Zoom. Under the patience and 

encouragement of the volunteers, coupled with her frequent practice, she is now comfortable to use Zoom to 

join BSL centre activities online. In addition, she is also able to take part in our E-Celebrations. Earlier this year, 

the volunteers brought her to a nursery so that she could be out of her house and to buy plants for her home. 

As a token of her appreciation, she cooked breakfast or baked kueh to treat the volunteers whenever they 

visited. When the volunteer learned that she was not feeling well, they would also offer to buy and bring meals 

to her. Mdm Esah is grateful for the friendship of the volunteers.

Mdm Esah Binte Ahmad, 64
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As at 31 December 2021, there are 51 volunteers serving a total of 135 senior benefi ciaries.  2/3 of the 

seniors are 70 year and above. 86% stay on their own or with their spouse. 

Profi le of the Senior Benefi ciaries

Profi le by Race

9%
60-69
25%

70-79

Profi le by Age
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Profi le by Living Condition

Profi le by Household Type
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Profi le of Volunteers (Befrienders)

Profi le by Race

Profi le by Volunteer Age
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) Blossom Seeds supports seniors to promote six aspects of health with a focus on creating 

volunteering platforms for seniors of all races and religions to come together and contribute back 

to the community.  

From 3 May 2021, we will onboard the new population-based service model by MOH and will 

serve as the go-to point for all seniors, regardless of frailty, housing type and income levels, in 

their community and provide an “ABC” suite of services including Active ageing, Befriending and 

buddying and information and referral to Care services

As the seniors are unable to come to the centre as a result of the Coronavirus, programmes went on 

social media to reach out to the seniors, and the seniors were guided to go online. 
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Festive Celebrations

CNY Celebration by Youth Corps Singapore
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National Day Celebration by Rasa Fitness

Deepavali Celebration by Temasek Junior College
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Christmas Celebration by Covenant Evangelical Free Church

Mid-Autumn Celebration by Sembawang Secondary School
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Profi le by Race

 Profi le of the Senior Benefi ciaries

Profi le by Age
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Event Volunteer
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) Blossom Kaki (Senior Volunteerism) Programme is supported by C3A since December 2017 

to engage seniors for Active Ageing by volunteering in our events and serving the needy Elderly. 

Through the participation of the volunteer work, it encourages the seniors to continue learning 

and live an enriching and purposeful life. 

Azizah Abdul Rahman, 67

I am Mdm Azizah and have been volunteering with 

Assyafaah Mosque for 12 years.

I enjoy community work and being able to help people 

in need. BSL helps many seniors and I am happy to 

volunteer with BSL. At BSL, I meet many people of 

different races and different religions. It is good to see 

everyone volunteering together. Most importantly, BSL 

staff understand and respect the various religions and I 

can make new friends from different races. BSL staff are 

polite and understanding and my friends also feel happy 

volunteering with BSL.  

BSL provides medical escort and transport service and 

brings seniors to see the doctor. When I fi rst volunteered 

with BSL, I was surprised to see so many seniors 

volunteering and really inspired to do my part. 

Through goodie bag distribution, I fi nd that there are 

many poor seniors who are ill and unable to walk well.  

This reminds me to keep myself healthy so that I can 

continue to be of help to others. I strongly recommend 

others to join BSL in their work to support other seniors.
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Volunteer Training

Volunteer Apreciation
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Profi le of the Volunteers

No. of Senior Volunteers

Profi le by Race

Female Male
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Canberra Secondary School
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The COVID-19 restrictions did not stop our young friends from Canberra Secondary School 

from planning programmes with our seniors. 

Collectively, our senior benefi ciaries and students from Canberra Secondary School came 

together to create gift packs for the nurses at Khoo Teck Puat Hospital for the second year. 

The gift pack contained beautiful vibrant craftwork, a cardholder, handwritten notes of 

appreciation as well as a special note from Mr Ong Ye Kung. 
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We+65 partnering Youth Corps Singapore and Agency for Integrated Care
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We+65 is a Youth Corps leader Programme that aspires to build a movement of youth leaders as multipliers 

to rally other youth to serve. Through a mix of activities, they also seek to promote intergenerational bonding 

among youths and seniors, and engage seniors to promote socio-emotional well-being. 
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No. of 
Seniors

78

No. of 
Volunteers

32

Intergenerational Learning Programme Partnering Council for Third Age
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Partnering Council for Third Age, the Intergenerational Learning Programme (ILP) aims to encourage the 

young and old to contribute, and for them to pick up useful skills from each other. 

Despite the COVID-19 advisory, the programme continues albeit online. A total of 204 seniors and 84 youth 

volunteers from various educational institutions took part in this programme from September 2021 to March 

2022 and exchanged various topics such as MeWatch and MeListen, Grab Apps etc.

N
S
No. of 
eniors
78

No. of 
Volunteers

32

 Profi le of the Senior and Youth Volunteers over 6 Sessions
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Ageing results in reduced muscle strength and muscle 

mass. The Gym Tonic Programme targets frailty prevention 

by helping seniors to build muscle mass and makes the 

bone strong. This will allow seniors to enjoy the things they 

like as they age. 
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Seniors learning how to use the equipment

MP Mariam trying out the gym equipment
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Profi le by Age

Profi le by Race
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SG Cares Volunteer Centre @ Sembawang
Blossom Seeds is delighted to be appointed by MCCY as the SG Cares VC for Sembawang 

Town. This appointment is an acknowledgement of the collective efforts with our stakeholders 

to enhance town-based volunteerism.  

The VC also aims to build capability across various sectors and organisations to grow 

opportunities for volunteering. By inspiring and supporting one another, we can show the world 

that we are a nation with a big heart.
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MICRON
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Thank you Micron Singapore for inviting Blossom Seeds and our benefi ciaries to join Micron 

Charity Week 3.0! Micron is partnering with NParks to plant a million trees across Singapore 

over the next 10 years, to transform Singapore from a City in Garden to a City in Nature. 

Our seniors enjoyed the Eco fashion show and learnt about the sustainability efforts. We are 

grateful to our Micron volunteers for their heart work and support towards Blossom Seeds 

over the past few years

Blossom seed annual report 2021_full4.indd   54Blossom seed annual report 2021_full4.indd   54 28/4/22   10:33 AM28/4/22   10:33 AM



Blossom Seeds Annual Report 2021 55

While the team is unable to host 

physical volunteering events to interact 

with the seniors, the MICRON team 

continues to inquire about the needs of 

our benefi ciaries. They donated 20,000 

surgical masks to Blossom Seeds and 

supported us to keep our centre clean. 
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Microcast 
Many thanks to the team from Microcast who supported us throughout the pandemic and extended a 

helping hand for our events.
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Yishun Health
Grateful to Yishun Health for organising the 

dialogue on population health initiatives in 

Sembawang and inviting Blossom Seeds to 

participate in the session. We benefi t greatly from 

the sharing and deeply appreciate the support 

& guidance from the team from Yishun Health. 

Looking forward to great partnership to fi ght 

Diabetes and promote health to all.
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Foreword
Blossom Seeds has been an important part of our community, always helping the needy, 

keeping our seniors active and accompanied, and building bridges across race and religion.

I am happy to see their centre being newly renovated.  It will now be a nicer community 

home to all.  It is attracting many young volunteers, who will learn compassion and care 

while contributing to the clients of Blossom Seeds, which is a platform for them to grow and 

blossom. 

Thank you Blossom Seeds for your good work. 

Thank you

Mr Ong Ye Kung

Minister for Health

Adviser to Sembawang Central GROs

L130257_BSL RENO BOOK_320mmx260mmFF.indd   5 17/9/21   4:41 PM

Activity Area

Kitchen and Pantry Health Check Room
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Technology Room

Training Room
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Multi-purpose card system

Our Multi-purpose card system started in 2019 with support from NCSS, to digitalise the 

operation using EZlink cards.  

1. Create user/ trip

3. Select Trip

2. Login

4. Record trip

5. Trip Statistics

Centre

Staff access the centre and each room using their 

EZlink card. The seniors checked into the centre 

activities using their EZlink card, which will capture 

their attendance. In addition, the seniors are also 

able to put their bags in the lockers, using their 

EZlink card.

Befriending

The befriending trips will be captured 

using the card system. Grateful to our 

senior volunteers for their openness to  

embrace change and learn new things.

Medical Escort & Transport

The system has been implemented in the Blossom Seeds’ wheelchair enabled bus. The new 

card system helps to cut down on the time spent on entering data manually, send reminders 

to the benefi ciaries, escorts and drivers and capture the trip details automatically. 
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Volunteer Management System

Very often, the programme and volunteer management team are busy with operations, and experience 

challenges in monitoring the development of the volunteer.

With the support of Tech and Go funding from NCSS, BSL staff underwent training in design thinking, process 

mapping and project management with a view to streamline the volunteer management system in year 2022, 

to improve volunteer communication and facilitate reporting.

The volunteer management system will store volunteer information, and support the recruitment, scheduling, 

management and communication of the volunteers. It will provide a complete view of volunteer information to 

support effective collaboration and enhance visibility and reporting.

Start Volunteering 5

4
Match Programme 

and Services

3 Orientation

2
Interview 

and Profi ling 

1
Registration 

of Interest
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COVID-19 accelerated digital transformation and many things became connected. Instant access to 

information has blurred the lines between the physical workplace and the place where work happens.

At BSL, we integrate the technologies that employees use including e-mail, instant messaging, social media 

tools, HR applications and virtual meeting tools. We guided our staff, volunteers and benefi ciaries to onboard 

these tools and train them to collaborate, communicate, and connect with each other. The new found digital 

workplace breaks down communication barriers, positions us to transform the employee experience by 

fostering effi ciency, innovation, and growth.

Seniors who are unable to come to the centre, joined our AAC programmes over Zoom. Seniors, who are 

more tech-savvy, are also trained in social media and online shopping platforms.

Communication and Collaboration Go 

Virtual  (Virtual meeting with benefi ciaries 

during COVID-19 restrictions and activities 

LIVE-streamed from Centre) 

Fund Raising Goes Hybrid with both 

physical event and online LIVE-

streamed for donation appeal.  

MET/ CBP/Centre Programme 

management system for the staff, 

volunteers and benefi ciaries

Active Engagement with the Public

(Regular updates of activities and event) 

Xero for Accounting, Just Login for 

Human Resource and Multi-purpose 

card system (MQuest) to ensure 

physical access

Go 

Virtual

Social 

Media

Fund

Raising

Corporate 

Functions

Programme 

and Services

Offi ce productivity

Multi-Purpose Card System (MPCS)

Multi-Purpose Card System (MPCS)
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Blossom Vesak 21

Blossom Vesak 2021 was held online on 22nd May 2021. Themed “Unity in Diversity” and 

aimed to raise funds to support our various programmes for the vulnerable seniors, our online 

event was graced by our Guest of Honour, Mr Ong Ye Kung, Minister for Health.

With the highlight being the special Unity Tree light-up, we were heartened to receive over 

200 participants on Zoom and over 3000 views through our Facebook live despite having to 

hold the fundraiser virtually. 

Together with our distinguished guests, supporting agencies and donors, we were treated to 

a line of light-hearted special performances and dances by our enthusiastic seniors. It was 

indeed a joyful and enjoyable fundraiser!

BW Monastery - Mr Boon Chuan Bok Assyafaah Mosque - Ustaz Muhd Zaki Mahmod

Blossom Seeds - Ong Siew Chin (CEO)
Assyafaah Mosque - Mr Izuan M Rais

Holy Tree Sri Balasubramaniar Temple - Mr Narainasamy Darul Makmur Mosque - Ustaz Ruhaizan Abdullah People’s Association - Mr Goh Peng Hong

AIC - Mr Tan Kwang Cheak (CEO)

Minister for Health Mr Ong Ye Kung

Behind the scene
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A Compassionate Journey Made Possible 2021

Penguin Dance of Unity

This is the 2nd year Blossom Seeds held our Flag Day online amidst the COVID-19 pandemic, to raise 

funds for our Medical Escort & Transport Service (MET). We are grateful to everyone, especially our donors for 

helping our seniors to stay active during this pandemic. 

Led by Youth Corps Singapore (YCS), Active.Sg and BSL staff and seniors, both guests on-site and at 

home did a hand washing penguin dance to prevent the spread of COVID-19. 

A heartwarming Saturday morning with the Blossom Seeds, their benefi ciaries, 
volunteers and community partners and Minister Ong Ye Kung at their annual 
fl ag day event, a Compassionate Journey Made Possible 2021. Many in 
Sembawang GRC will be familiar with their Medical Escort and Transport 
service which ferries frail and wheelchair bound seniors to medical institutions. 
They unveiled their newest bus, made possible by the generous donation of 
Alex Ong and Irene Lee. I had a lovely chat with Alex, Irene and their two 
children. Alex set up his business manufacturing you tiao - he saw hawkers 
working very hard day and night to manually knead, roll and fry these yummy 
dough fritters. He experimented and experiment and came up with a way to 
manufacture frozen dough and Dough Culture was born, supplying to hawkers 
and other F&B outlets. Alex was diagnosed with Parkinson’s disease 5 years 
ago, but this has not stopped Alex and his wife from being actively involved 
and giving generously to the community. What an inspiration. We also had a lot of fun doing the Penguin Dance, led by the adorable Mdm 

Sarinah. 
Congratulations to Blossom Seed on a great event and look forward to seeing 
the new van around town! #MakeSembawangSpecial

我很开心！难得有机会感恩我们的医护人员。
Mdm Ng Poh LiBSL Senior

Ms Mariam JaafarMP for Sembawang GRC (Woodlands)

I enjoyed myself especially seeing the penguin dance, 

so cute! Especially love seeing the joy on the seniors’ 

faces as they watched the show! Keep up the great 

work in empowering our seniors to lead dignifi ed lives!

The video was touching too when the Malay senior shared. 

Thanks for all the help given to make life easier and more 

empowering for them.
Ms Priscilla Gan

Director, Volunteer Resource Optimisation

National Council of Social Service
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Vesak Goodies bags

On 28th August, we had our Goodie Bag distribution at Sembawang West. It was much anticipated as 

we had to postpone it due to the Heightened Alert. We had the honour of having Ms Poh Li San, MP for 

Sembawang West, grace our distribution session. Along with volunteers from People’s Association, Silver 

Generation Offi ce, Assyafaah Mosque and our volunteers, we distributed the Vesak Goodie Bags to residents 

at the rental block. 

This year, we are happy to distribute 1000 goodie bags to the seniors and families in the 5 constituencies in 

Sembawang. We are grateful to our advisers for their support. 

Sembawang Central

Sembawang West
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We held our 3rd Vesak Goodie Bag distribution at the Canberra vicinity amidst the Heightened Alert. Adhering 

to strict safe distancing measures, Dr Lim Wee Kiak, MP of Sembawang GRC (Canberra), led volunteers from 

Blossom Seeds, PA, Atomy and Silver Generation Offi ce (SGO) to distribute goodie bags to residents residing in 

rental blocks.In the spirit of National Day, little National Day goodies were specially given out in these bags, where 

recipients of all ages and races get to enjoy!

We are happy to support Ms Mariam Jaafaar in encouraging our young friends before their examinations. 

Canberra

Woodlands
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Despite the rainy weather, our partners and volunteers braved the rain to give out goodie bags to vulnerable seniors 

and needy families at Admiralty.  

Our event was graced by Admiralty’s MP Vikram Nair, who mingled with our volunteers and partners from BW 

Monastery, Covenant Evangelical Free Church, MICRON and People’s Association.  A total of 350 goodie bags 

were shared with the seniors and families in the area. 

Admiralty

Blossom Seeds is a VWO that operates in the Admiralty area. Over the last weekend, they organized a 

distribution of rations, in commemoration of Vesak Day, to benefi ciaries in different parts of Admiralty, 

bringing together volunteers from many of our community partners including BW Monastery, Covenant 

Evangelical Free Church, Admiralty’s Welfare Team and Micron, a corporate partner. This was an 

exercise to not only give out rations, but also to touch base with some of the families they are helping. 

Thanks to everyone who helped in the process!

Mr Vikram Nair
MP for Sembawang GRC (Admiralty)
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Supported by our friends from Huttons and Assyafaah Mosque, we spent the day cleaning up 

the homes of our benefi ciaries to usher in the Chinese New Year.

CNY Spring Cleaning 2022
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An annual affair once again on a lovely Saturday where our Community and Religious partners gathered 

to bring CNY blessings and wishes to our BSL benefi ciaries. Special thanks to BW Monastery, Assyafaah 

Mosque, Masjid Yusof Ishak, Masjid Sembawang, Buddhist Fellowship, Blossom World Society, and Parent 

Support Group from Canberra Secondary School.

CNY Gift Pack Distribution 2022
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It has been a long two years fi ght against COVID-19. The team went around to distribute oranges in showing 

gratitude and sending CNY blessings to our corporate, community and religious partners this new year 2022!

CNY Blessings to our Corporate, Community and Religious Partners

BW Monastery

Kong Meng San Phor Kark See Monastery
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Fo Guang Shan

Tzu Chi Singapore

Dharma Drum Singapore 
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Man Fatt Lam Buddhist Temple

Vimalakirti Buddhist Centre

Dhammakaya Centre Singapore

Tibetan Buddhist Studies Society
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Yishun Health

AIC Silver Generation Offi ce 
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SMRT Corporation Ltd

Yes Natural
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Sheng Siong Supermarket Pte Ltd clickTRUE Pte Ltd

Kampung Senang Charity and Education Foundation

Avon Industries Pte Ltd
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Blossom Seeds was delighted to be invited by Assyafaah Mosque to participate in the dialogue to strengthen 

our social cohesion or Unity in Diversity among the various religious and racial backgrounds. The dialogue 

was moderated by Mr Ibrahim Sawifi  and panelists include Pastor Alvin Reggie, Ms Ong Siew Chin and 

Ustazah Liyana. 

Interfaith 

Our young cubs from Catholic Primary School decided to gift the seniors with Easter Goodie Bags. However, 

they decided to put their knotting skills into practice and recycled their old t-shirts to make bags for the 

seniors. 

By replacing manual written document with digital, usage of paper is reduced. Blossom Seeds Centre is 

furthered installed with energy saving Light Sensors.

Green initiatives 

Recycled Goodie bags

Go Green Efforts
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a.  Board conducts self-evaluation to assess its performance and effectiveness annually to 

 gather necessary feedback for improvements.

b. None of the Board members have served for more than 10 consecutive years.

c. Management of Confl ict of Interest

 There is no paid staff on the Company’s Board of Directors.

Board members are required to disclose any interest that they may have, whether directly 

or indirectly, that the Company may enter into or in any organisations that the Company 

has dealings with or is considering dealing with; and any personal interest accruing to him 

as one of the Company’s supplier, user of services or benefi ciary. Should there be any 

potential confl ict of interest, the affected Board members may not vote on the issue that 

was the subject matter of the disclosure. Detailed minutes will be taken on the disclosure 

as well as the basis for arriving at the fi nal decision in relation to the issue at stake.

d. Board Meetings and Attendance 

 The following sets out the individual Board member’s attendance at the meetings

e. Related Party Transactions

 Related party transactions and balances 

 There was no transaction between the Company and related parties for the fi nancial years 

 ended 31 December 2020 and 31 December 2021.

 None of the directors received any remuneration from the Company for the fi nancial years 

 ended 31 December 2020 and 31 December 2021.

 None of the staff serves as governing board members of the charity.

f. Compensation of key management personnel 

 Number of key management personnel whose remuneration is in the $100,000 band and 

 above is 1 (2020: 1).

g. There is no paid staff, being a close member of the family belonging to the board member 

 of the charity, who has received remuneration exceeding $50,000 during the fi nancial 

 year.

Board Member Date of Appointment Attendance

Mr Aw Cheow Thiam 9/21/2015 7/7

Mr John Zaw Min 6/28/2017 6/7

Mr Wong Yee Chee 4/12/2017 7/7

Ms Pua Hwee Leng 9/21/2015 5/7

Ms Tan Chiew Hoon 6/28/2017 3/7

Ms Chua Mui Kiang 4/10/2018 3/7

Mr Lee Chin Chye 9/5/2018 7/7

Mr Teo Kim Swa 10/12/2019 7/7

Ms Goh Sock Choo 10/12/2019 5/7

Mr Thet Naing Kyaw 9/14/2020 7/7

Ms Ong Ai Lan 2/2/2021 6/6

Ms Yeo Mui Hoon 2/2/2021 5/6

Mr Aloysius Chong Yew Mun 8/11/2021 1/1
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H. Reserve Policy

 The Company’s reserve position for the fi nancial year ended 31 December 2021 is as follows:

2021

S$’000

(Unaudited)

2020

S$’000

(Audited)

Increase/ 

(Decrease)

A Unrestricted Fund

General Fund 1,577 1,230 Increase

B Restricted / Designated Funds 1,368 1,167 Increase

C Endowment Fund NA NA NA

D Total Funds 2,945 2,397 Increase

E Total Annual Operating Expenditure 1,539 1,110 Increase

F Ratio of Reserves to Annual Operating 

Expenditure (A/E)

1.03 1.11 (Decrease)

 The Company’s Reserve policy is as follows: 

 • The reserves of the Company provide fi nancial stability and the means for the development of the Company’s 

  activities. 

 • The Board intends to maintain reserves fi ve times of the Company’s operating needs. 

 • The Company reviews the level of reserves regularly for the Company’s continuing obligations.
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Tribute to Healthcare Workers Featured in The Straits Times 

and Zao Bao (November 2021)
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Blossom Seeds Efforts During Covid Featured in The Straits Times 

(October 2021)
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Blossom Seeds Volunteer Featured in Berita Harian (April 2022)

Launch of SG Cares Volunteer Centre @ Sembawang Featured on 

Mediacorp’s Live Tv Channels, CNA, 5, 8 and Vasantham as well as 

The Straits Times, Zao Bao, Shin Ming Daily News and 8world (April 2022)
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President’s Star Charity Show on Channel 5 (October 2021)

Mediacorp Channel 8 News (October 2021)
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Thank you Mediacorp Channel 8 for featuring Blossom Seeds and our benefi ciaries!

Channel 8 came over to fi lm our staff and benefi ciaries. As part of their series, Blossom Seeds has been selected 

to show how our services are still on-going through this diffi cult period and why there is an urgent need for them. 

Notwithstanding the pandemic, our seniors still need someone to bring them for medical appointments, grocery & 

haircut. We thank our dedicated volunteers and staff for always going the extra mile to ensure this is possible for 

our seniors
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S/N Code guideline Code ID Response Explanation

Board Governance

1
Induction and orientation are provided to incoming 
governing board members upon joining the Board.

1.1.2 Complied

Are there governing board members holding staff 
appointments? (Skip items 2 and 3 if “No”)

No

2
Staff does not chair the Board and does not comprise 
more than one third of the Board.

1.1.3

3
There are written job descriptions for the staff’s executive 
functions and operational duties, which are distinct from 
the staff’s Board role.

1.1.5

4

The Treasurer of the charity (or any person holding an 
equivalent position in the charity, e.g., Finance Committee 
Chairman or a governing board member responsible for 
overseeing the fi nances of the charity) can only serve a 
maximum of 4 consecutive years.

If the charity has not appointed any governing board 
member to oversee its fi nances, it will be presumed that 
the Chairman oversees the fi nances of the charity.

1.1.7 Complied

5
All governing board members must submit themselves for 
re-nomination and re-appointment, at least once every 3 
years.

1.1.8 Complied

6
The Board conducts self-evaluation to assess its 
performance and effectiveness once during its term or 
every 3 years, whichever is shorter.

1.1.12 Complied

Is there any governing board member who has served for 
more than 10 consecutive years? (Skip item 7 if “No”)

No

7
The charity discloses in its annual report the reasons for 
retaining the governing board member who has served for 
more than 10 consecutive years.

1.1.13

8
There are documented terms of reference for the Board 
and each of its committees.

1.2.1 Complied

Confl ict of Interest

9
There are documented procedures for governing board 
members and staff to declare actual or potential confl icts 
of interest to the Board at the earliest opportunity.

2.1 Complied

10
Governing board members do not vote or participate in 
decision making on matters where they have a confl ict of 
interest.

2.4 Complied

Strategic Planning

11
The Board periodically reviews and approves the strategic 
plan for the charity to ensure that the charity’s activities 
are in line with the charity’s objectives.

3.2.2 Complied

Human Resource and Volunteer Management

12
The Board approves documented human resource 
policies for staff.

5.1 Complied
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13
There is a documented Code of Conduct for governing 
board members, staff and volunteers (where applicable) 
which is approved by the Board.

5.3 Complied  

14
There are processes for regular supervision, appraisal and 
professional development of staff.

5.5 Complied  

 
Are there volunteers serving in the charity? (Skip item 15 
if “No”)

  Yes  

15
There are volunteer management policies in place for 
volunteers.

5.7 Complied  

  Financial Management and Internal Controls      

16

There is a documented policy to seek the Board’s 
approval for any loans, donations, grants or fi nancial 
assistance provided by the charity which are not part of 
the charity’s core charitable programmes.

6.1.1 Complied  

17
The Board ensures that internal controls for fi nancial 
matters in key areas are in place with documented 
procedures.

6.1.2 Complied  

18
The Board ensures that reviews on the charity’s internal 
controls, processes, key programmes and events are 
regularly conducted.

6.1.3 Complied  

19
The Board ensures that there is a process to identify, and 
regularly monitor and review the charity’s key risks.

6.1.4 Complied  

20
The Board approves an annual budget for the charity’s 
plans and regularly monitors the charity’s expenditure.

6.2.1 Complied  

 
Does the charity invest its reserves (e.g., in fi xed 
deposits)? (Skip item 21 if “No”)

  No  

21
The charity has a documented investment policy 
approved by the Board.

6.4.3    

  Fundraising Practices

 
Did the charity receive cash donations (solicited or 
unsolicited) during the fi nancial year? (Skip item 22 if “No”)

  Yes  

22
All collections received (solicited or unsolicited) are 
properly accounted for and promptly deposited by the 
charity.

7.2.2 Complied  

 
Did the charity receive donations in kind during the 
fi nancial year? (Skip item 23 if “No”)

  Yes  

23
All donations in kind received are properly recorded and 
accounted for by the charity.

7.2.3 Complied  

  Disclosure and Transparency

24

The charity discloses in its annual report —

a. the number of Board meetings in the fi nancial year; and

b. the attendance of every governing board member at 
those meetings.

8.2 Complied  
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Are governing board members remunerated for their 
services to the Board? (Skip items 25 and 26 if “No”)

  No  

25
No governing board member is involved in setting his own 
remuneration.

2.2    

26

The charity discloses the exact remuneration and benefi ts 
received by each governing board member in its annual 
report.
OR
The charity discloses that no governing board member is 
remunerated.

8.3    

 
Does the charity employ paid staff? (Skip items 27, 28 
and 29 if “No”)

  Yes  

27 No staff is involved in setting his own remuneration. 2.2 Complied  

28

The charity discloses in its annual report —

a. the total annual remuneration for each of its 3 highest 
paid staff who each has received remuneration 
(including remuneration received from the charity’s 
subsidiaries) exceeding $100,000 during the fi nancial 
year; and

b. whether any of the 3 highest paid staff also serves as a 
governing board member of the charity.

The information relating to the remuneration of the staff 
must be presented in bands of $100,000.
OR
The charity discloses that none of its paid staff receives 
more than $100,000 each in annual remuneration.

8.4 Complied  

29

The charity discloses the number of paid staff who 
satisfi es all of the following criteria:

a. the staff is a close member of the family3 belonging to 
the Executive Head4 or a governing board member of 
the charity;

b. the staff has received remuneration exceeding $50,000 
during the fi nancial year.

The information relating to the remuneration of the staff 
must be presented in bands of $100,000.
OR
The charity discloses that there is no paid staff, being a 
close member of the family belonging to the Executive 
Head or a governing board member of the charity, who 
has received remuneration exceeding $50,000 during the 
fi nancial year.

8.5 Complied  

  Public Image

30
The charity has a documented communication policy 
on the release of information about the charity and its 
activities across all media platforms.

9.2 Complied  
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Our work would not have been possible without the support from all 

agencies, community partners, sponsors, donors and volunteers.  It is 

your generosity that allows us to realise our vision of a compassionate 

community where everyone blossoms.

We thank you sincerely for supporting our work with the seniors.

Thank you 
for your 
continuous 
support!

Sharing from 

Mr Masagos Zulkifl i

“76-year old Mdm Salbiah Binte Mohamed has chronic medical 

conditions and is wheelchair bound. As she is unable to get to her 

medical appointments on her own, she has been introduced to the 

Medical Escort and Transport service provided by Blossom Seeds. 

Glad to hear that through the service, she now has help getting to and 

from her medical appointments.

With 1 in 4 in our population aged 65 and above by 2030, our seniors 

face challenges such as increased healthcare needs with chronic 

medical conditions. As a result, some seniors may not be as mobile 

and may need extra help moving from place to place. We recognise 

such challenges, and are continually ramping up our efforts to better 

support seniors to age well in the community.

The Medical Escort and Transport service, which is administered by 

the Agency for Integrated Care - AIC Singapore, is one such example 

of how we are enhancing support for our seniors. The service provides 

transportation as well as someone to accompany clients to and from 

their homes for medical appointments. This can help bring peace of 

mind to our seniors and their caregivers.

Just as how Mdm Salbiah has benefi tted from the Medical Escort and 

Transport service, we hope other seniors who need help can benefi t 

too. If you know a senior who might need such assistance, do check 

with the Agency for Integrated Care at 1800-650-6060.”

Gratitude
Gratitude towards benefi ciaries for opportunity to contribute and all 

partners for support 

Respect
Respect others choices, regardless of their race, religion, ability and 

aptitude

Empathy
Putting oneself in the shoes of others

Advancement
Personal advancement & organization advancement to provide 

quality care

Teamwork
Teamwork within the organisation and collaboration with partners

Our Vision
A compassionate community where everyone blossoms.

Our Mission
To care for seniors with love and support them to actively care 

for others.

Our Objectives
i. Support frail and home-bound elderly to live in the    

 community despite their frailty. (MET - AIC)

ii. Engage & recruit active seniors to be volunteers, empower  

 them to serve the needy elderly. (SVP - C3A)

iii. Engage the seniors to embrace a purposeful life by ageing  

 positively and continue to lead healthy and active lives while they 

 advance in age. (Active Ageing Programmes - AIC)

iv. Promote active ageing and cultural awareness through the 

 learning of different cultures amongst multi-racial seniors.   

 (Cultural Programmes)

v. Provide structured befriending services and psycho-social  

 support through active volunteers in the community for 

 needy elderly and their caregivers. (CBP – C3A)

vi. Promote and encourage community participation in caring  

 for the needy elderly. 

vii. Serve the needy as well as seniors and residents from multi-

 racial and multi-religious backgrounds to support Interfaith 

 Harmony and Social Cohesion in Sembawang town. 

 (SG Cares Volunteer Centre - MCCY)

Blossom Seeds 
G.R.E.A.T. Values
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